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Origin of the submission  

1. The Joint Committee on Finance, Public Expenditure and Reform, and Taoiseach (‘the Committee’) is 

undertaking Pre-Legislative Scrutiny of the General Scheme of the Consumer Protection (Regulation of 

Retail Credit Firms) Bill, (‘the Bill’).   

2. In the above context, the Committee has invited MABS to make a submission with reference to the draft 

legislation.  

3. In making this submission MABS reflections are based on its practical experience of providing casework 

support to borrowers in relation to a wide variety of debts including mortgages, rent, utilities, debts 

owed to State creditors and a wide variety of consumer credit and, in the case of the current 

submission, its experience of supporting clients with Hire Purchase (HP) and Personal Contract Plans 

(PCP) and respectfully submits that the technical detail of policy making and legislative drafting fall 

outside of its expertise.  

4. The Committee is seeking views on the following: 

 The policy rationale for the Bill  

 The technical, legal and drafting aspects of the Bill  

 Possible areas where the Bill might be improved  

 Possible implications/consequences arising from the Bill, and  

 Any other comments you may wish to make on the Bill 

5. MABS aims to provide observations which may be of use to the Committee during this phase of its work 

and the focus is primarily on Head 2 – ‘which contains the substantive measures contained in the 

Scheme’.   

 

About MABS and its perspective  

6. MABS approaches this submission, as it does its casework, from a holistic perspective which aims to 

reflect on the full picture and the full range of factors that impact on the clients we support.  MABS 

target group has traditionally been low-income households; however, a significant shift had occurred 

over the last 10 years with MABS supporting more households in employment, with multiple debts and 

larger debts.  There has been some disruption in this pattern arising from COVID-19, given also the 

various initiatives introduced in response to Covid by Government and main creditors.  However, many 

of these initiatives are short-term only and as a result, recent history may not be an indicator of future 

demand.  MABS (and other debt advice/counselling services in the UK and across Europe1) anticipate 

that there will be an impending up-lift in demand, however it is very difficult to say definitively just yet 

what the needs of the client group may be later in 2021 and beyond.   

7. MABS has noticed an appreciable and accelerating change in the financial landscape; with the Service 

now supporting borrowers with credit types which originate outside of the main financial institutions 

MABS has traditionally worked with and where the creditor is a non-bank/shadow bank.  This has 

occurred as much ‘by default as by design’ with a cohort of MABS clients having always been reliant on 

HP as a core source of credit, another cohort perhaps ‘distanced/disjointed’ from bank-borrowing 

arising out of loan sales, bank closures and exits, and a further cohort looking to access other lines of 

affordable credit as a lifestyle choice.  What is probably true of all groups is that none considers the 

regulatory status of the credit provider too deeply when making a decision to access credit.  It is usually 

only when there is a problem that most consumers interrogate the related ‘fine-print’ and the 

associated implications for them. 

                                                           
1 http://ecdn.eu/wp-content/uploads/2021/03/Money-Matters-Vol.-18-2021-1.pdf 

http://ecdn.eu/wp-content/uploads/2021/03/Money-Matters-Vol.-18-2021-1.pdf
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8. In supporting borrowers MABS does much more than budgeting /rescheduling of debts; it uses, as 

relevant, legislation and regulation in a model which reflects both client responsibilities as well as their 

rights as consumers.  Therefore, it is very important for MABS to be able to locate 

responsibility/accountability within the credit ‘supply- chain’ and draw on related regulation and 

legislation to support its clients to up-hold their rights. Gaps/lacunae of the type which are the 

substance of this Bill as it applies to HP and PCP, can weaken the MABS approach and pose a significant 

hurdle for the unassisted borrower.    

9. MABS supports increased competition where it broadens access to necessary and affordable credit but it 

must be accompanied by appropriate regulation to ensure that all consumers are informed in simple 

terms at the point of sale about all aspects of the finance (not just the car) and most importantly, from 

the MABS perspective, that they incorporate and can exercise their rights when things go wrong.  MABS 

therefore is supportive of the objectives of the Bill.   

10. Supporting borrowers with HP agreements, and more recently PCPs, is an important aspect of MABS 

casework and, at one point, clients with HP agreements and related payment difficulties were 

represented very strongly within MABS casework.  As Figure 1 below shows, the prevalence was strongly 

aligned with the recession years.  The vast majority of the underlying agreements related to cars, albeit 

casework also indicates that some agreements relate to consumer goods.  

 

Figure 1  

 

Source: MABS Data – relevant years  

 

11. It is important to understand that many borrowers with HP or PCP loans may not have a difficulty 

making payments when they come to MABS.  Instead, the contact with MABS may originate from a 

difficulty in another area or with other debt(s) (mortgage, rent, utilities etc.) and it is only after the full 

examination of the case by MABS that it emerges that there may be a difficulty with a HP agreement or 

PCP and it has/ is likely to become unsustainable in the context of the borrower’s aggregate debt 

position.   

12. The MABS process prioritises debt repayments in accordance with the consequences for non-payment 

therefore accommodation, utilities, debts to State creditors etc. are always ‘priority payments’.  The 

repayment of a HP agreement or a PCP may also be a priority payment where it is for transport for work 

purposes and there are no alternative strategies.  Where there are multiple debts this approach usually 

receives the tacit support of other creditors as they understand that their prospect of repayment is 

reduced if the client could not otherwise retain a car necessary for work purposes.  However, PCP does 

pose a potential difficulty for this approach where parallel borrowing is envisaged as a means of 

financing the ‘balloon’ payment.   
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13. Where, as occurred over the peak years of the last recession, there was rapid growth in unemployment, 

many HP agreements became problematic and without work /the prospect of work, consumers had no 

way to continue making often quite sizeable repayments on a vehicle they no longer derived the same 

economic value from2 and could no longer afford.  A complicating factor is that sometimes borrowing is, 

in practice, repaid from travel and subsistence allowances and when a job goes there is not always a 

prospect that re-employment in a different occupation or trade will generate the same level of 

mileage/payment towards the HP agreement.  (With PCP there are slightly different considerations due 

to the mileage cap and related costs.) Nonetheless ‘work-related mileage’ is often a key consideration in 

the decision to purchase a higher spec/higher cost car.    

14. Therefore, it is often only at the point where there is a loss of income in a household and a 

consumer/client needs to reschedule their debts that a HP agreement or PCP becomes problematic.  To 

that point, and before there is a repayment difficulty, the loans/products are often perceived positively, 

both in enabling access to finance which might otherwise not have been possible and in seeming 

affordable when measured in relative monthly repayment amounts.    

Experience of difficulties in casework  

15. We note that much of the commentary on this Bill focuses on suitability, affordability, advertising etc. 

and these are vitally important, however MABS exposure to consumers comes later, when there is a 

difficulty in maintaining payments, and it is that area that is the primary focus of our observations.   

16. MABS canvassed views/experiences of money advice staff to inform this submission and, in MABS 

experience, it is only when there is a problem that consumers begin to fully understand the product and 

to interrogate their contract and what the various terms, conditions and related regulation means for 

them.  MABS casework suggests that both HP and PCP are very complicated products which the clients 

we support too often do not fully understand.  Specifically, many clients do not understand the cost of 

credit, or the nature of the contract –whether it is a lease, HP agreement or PCP, or their rights.  Even 

where they try to exercise those rights (such as statutory termination under Section 63) they often face 

considerable difficulties.   

17. With regard to PCP, our case data does not distinguish between HP and PCP but we have had relatively 

limited exposure to PCP by comparison with the ‘peak’ years of working on HP.  In that sense, and as a 

relatively new product, PCP has not yet been fully ‘cycle-tested’ and MABS may not yet fully know what 

the pit-falls are or what shape PCP-related casework may take against the backdrop of a more fragile 

labour market.   

18. Nonetheless, advisers have had some exposure to PCP and have mixed experiences in casework, with 

the most prevalent issues relating to the actual car value (equity) as determined at the end of the term, 

and the absence of a strategy to pay the ‘balloon’ payment, but rather an intention to roll onto another, 

which becomes very problematic where there is a drop in income due to loss of employment.  This 

finding is in line with the ESRI’s (2018) report: ‘Of particular concern is comprehension of what can 

happen at the end of a PCP deal.’  To the extent that consumers have a plan for dealing with the 

‘balloon’ it often involves parallel borrowing and again this creates a vulnerability where circumstances 

change.   

19. It has also been suggested that for some, the ‘PCP cycle’ started circa. 2015, the trade in and upgrade 

occurred in 2018 and would be due for upgrade again this year; however, in some cases there is a 

concern that at the point of the upgrade, the residual debt could be carried over with the repayment 

increasing, giving rise to concerns about sustainability over time. (Our understanding, given section 72 of 

the CCA, is that this is not prohibited).  Giving rise in our view, to a need to cap the roll-overs.  Our 

                                                           
2 In rural areas a car is nearly always a priority as it is necessary to avail of basic services, buying groceries, attending 
medical appoints etc.   
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experience is that once a PCP cycle starts, it can be difficult to establish if the debt/interest has been 

calculated correctly due to the different T&Cs in each agreement. 

19. Where the reason for contacting MABS relates specifically to a HP/PCP, clients typically present with an 

arrears difficulty, threatened repossession during the contract term, or with liability for a debt after the 

agreement has terminated or the vehicle has been repossessed or surrendered.  (Such clients will 

usually have other debts but the HP/PCP difficulty is the ‘trigger’ for contacting MABS).  

20. Heretofore, methods of resolving inability to pay a HP contract consisted of; repossession (with or 

without a court order), statutory termination under Section 63 (vehicle purchase or vehicle surrender), 

voluntary surrender, permission to sell or rescheduling the contract.  Confusion and lack of clarity as to 

their rights, responsibilities and options is commonplace and often one of the primary reasons 

prompting the engagement with MABS.  The most salient aspect of MABS casework is that the ability to 

assess these options based on potential liability is practically impossible for most MABS clients.  PCP’s 

add another layer of new options, likely serving to confuse consumers further.  The following are some 

of the issues encountered in using these methods to resolve indebtedness. 

Repossession 

21. Repossessions are more likely to take place before 1/3 has been paid due to the protections afforded to 

the consumer under Section 64.  Usually, the method of calculation following repossession is set out in 

the contract and many (but not all) lenders use Section 63 as a means of calculating liability.  This can 

reduce liability for some, but increase it substantially for those who get into difficulty early in the 

agreement who must pay half the total purchase price (less early settlement interest reduction) without 

any asset. 

Statutory Termination 

22. As above, Section 63 statutory terminations where the car is returned can have benefits, but may be 

costly if early in the contract. The right to terminate at any point in the agreement is not widely 

understood, with consumers (and in many cases, lenders) generally believing half must be paid before 

termination can proceed.  Often lenders find ways to obtain voluntary surrender rather than allow 

statutory termination.  With PCPs it is likely this option could become even more remote.  

Voluntary Surrender 

23. With Section 64 prohibiting lenders from repossessing a vehicle without a court order once 1/3 has been 

paid, many consumers are ‘persuaded’ to voluntarily surrender.  Many contracts do not specify how 

liability will be calculated following voluntary surrender but general practice is to sell the vehicle and 

deduct the sale price, deposit/trade in price and instalments paid from the full hire purchase price, less 

early settlement interest reduction. 

24. It is our experience that sale prices are extremely low, leaving consumers paying off debt for several 

years.  Proof of sale price is hardly ever provided and the consumer is expected to accept the word of 

the lender in relation to liability.  We also regularly find cases of incorrect balances claimed on account 

statements following surrender. Whilst Section 55 covers unjustified enrichment, cases do not generally 

reach court. 

25. Despite the legislation being in place since 1995, as yet there is no formula in place to calculate an early 

settlement rebate of interest charges under Section 52, yet this forms part of the consumer liability 

calculation.  In general, ‘the rule of 78’ is used, but it is not ideal. 
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Permission to sell 

26. Some lenders agree to a request for permission to sell, which at least gives the consumer an opportunity 

to get a better price for the vehicle and to know exactly how much the vehicle sold for, but many 

consumers would not be aware of this as an option to request. 

Reschedule 

27. A new contract for the outstanding balance can seem like a good option for a consumer in financial 

difficulty, so long as it is made clear if this means starting payments at zero for the purposes of 

calculating the 1/3 figure under Section 64 and calculation of liability under Section 63, (although 

Section 72 may have a bearing here).  

Summary 

28. In summary, the impression created is that the consumer bears little risk and ‘walks away’ with no debt 

if things go wrong yet, in reality, difficulties often emerge well before the end of contract term.  It is how 

these mid-contract difficulties are dealt with that represents as yet untested territory for PCP and an 

improved regulatory regime can only enhance MABS capacity to support consumers in difficulty.   

The Policy Rationale for the Bill 

29. The Bill, as we understand, has its origins in various reports/research on the operation of HP/PCP3 in the 

Irish market and is centrally concerned with addressing a regulatory gap.  HP and PCP and similar types 

of credit are subject to the requirements of the Consumer Credit Act (CCA) 1995, but the providers of 

such credit to consumers have not previously been regulated.  Since 1st February 2008, the Central Bank 

of Ireland (CBI) is the body responsible for the authorisation and supervision of retail credit firms.  The 

new Bill proposes amendments to the Central Bank Act 1997 and to the CCA to bring providers of 

‘credit’, ‘Hire Purchase’ (including ‘Personal Contract Plans’) and ‘Consumer-hire Agreements’ into the 

CBI’s regulatory scope.  As a regulated retail credit firm, a lender will also become a ‘regulated financial 

service provider’.   This allows the Central Bank to regulate such firms and to apply the Consumer 

Protection Code (CPC).  This would be a significant change for those firms that currently fall outside the 

ambit of the CBI, requiring their products and procedures to comply with the CPC and consequently, it is 

hoped, providing greater protections to consumers.   

30. Having had significant exposure to casework where this gap adds both complexity and significant 

workload for MABS staff who have both technical competence and prior experience, we think it must be 

exceptionally difficult for consumers to exercise their rights unassisted and therefore believe there is a 

strong policy rationale for the Bill.   

31. We also note that a review of the CPC is forthcoming and a strengthening of that Code will hopefully 

enhance the overall consumer protection regime.  Ideally, a sequential approach to the timing of the 

proposed legalisation and consultation on a revised CPC is desirable so that there is clarity on the impact 

of proposed legislation before the CPC goes out for consultation.  (See Appendix 1: for a brief overview 

of common issues in MABS casework.  A more detailed review of the CPC than is possible within the 

time-frame for this submission would confirm the extent to which it would ameliorate such difficulties).    

                                                           
3 https://www.ccpc.ie/business/wp-content/uploads/sites/3/2018/03/Personal-Contract-Plans-the-Irish-Market.pdf; 
https://www.esri.ie/system/files/media/file-uploads/2018-08/RB201823.pdf 
https://www.gov.ie/en/publication/5391e5-review-of-regulation-of-personal-contract-plans/ 
 
 

https://www.ccpc.ie/business/wp-content/uploads/sites/3/2018/03/Personal-Contract-Plans-the-Irish-Market.pdf
https://www.esri.ie/system/files/media/file-uploads/2018-08/RB201823.pdf
https://www.gov.ie/en/publication/5391e5-review-of-regulation-of-personal-contract-plans/
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The technical, legal and drafting aspects of the Bill  

32. We respectfully submit that this area is beyond our expertise.   

Possible areas where the Bill might be improved  

33. The Bill does not specifically ‘call-out’ how, if at all, it will address newly emergent/increasingly 

prevalent credit types and in particular the Buy Now Pay Later (BNPL) market which we suspect is 

growing rapidly with movement to online purchasing of consumer goods.  MABS has begun to look at 

this area more closely and while, as of yet, does not see evidence of problematic lending, is nonetheless 

of the view that there should be greater transparency/clarity about the associated regulatory regime.  

We note recommendations made in this regard in the recent ‘Woolard Review’ commissioned by the 

FCA.4   

34. If regulation of this market is contemplated, we submit that there is potential to reconsider the 

definition of retail credit firm in Section 28 of the Central Bank Act 1997, as amended.  Which could be 

amended along the following lines, viz: "retail credit firm" means a person prescribed for the purpose of 

paragraph (e) of the definition of "credit institution" in section 2(1) of the Consumer Credit Act 1995, or 

any other person who holds itself out as carrying on a business of, and whose business consists wholly or 

partly of, providing credit directly or indirectly to relevant persons, including the provision of retail credit 

instalment agreements". (Proposed additional text in bold).  

35. At a general level, MABS views the current Irish financial services landscape as being one which is 

undergoing significant and profound change and we would hope that the Bill is capable of encompassing 

this dynamic.  In MABS experience there is often too long an interval between the point at which a 

problematic legislative or regulatory gap becomes apparent and the point at which it is ameliorated, 

with the potential for prolonged consumer detriment in between.  Our primary observation under this 

heading therefore is to suggest that some element of ‘future-proofing’ is considered, taking account of 

the current and anticipated levels of innovation across the credit sector.   

Possible implications/consequences arising from the Bill 

36. As is often the case where regulatory/legislative changes are proposed in the credit sector, we 

anticipate that some stakeholders might point to a possible contraction of the market with potential 

adverse consequences, in terms of reduced access to affordable credit.  Additionally, the Bill is being 

introduced against a backdrop of ‘extraordinary’ levels of household saving5 and a significant reduction 

in new car sales6.  MABS currently has no insight into whether there has been evidence of increased 

COVID-related default over the past year, or what impact the shift to remote working may have on 

prices in the second-hand car market.  For these reasons, the timing and context for the Bill are 

important considerations.   

37. Both HP and PCP, while sometimes problematic, particularly as above, ‘when things go wrong’ remain 

important for MABS clients and an improved regulatory regime, may stimulate greater confidence 

/appetite across the market as well as ensuring that consumers can more readily access a remedy when 

                                                           
4 https://www.fca.org.uk/publication/corporate/woolard-review-report.pdf 
 
5 https://www.cso.ie/en/releasesandpublications/er/isanf/institutionalsectoraccountsnon-financialquarter32020/ 
 
 
6 https://www.irishtimes.com/business/transport-and-tourism/new-car-sales-plummeted-last-year-to-recession-era-levels-
1.4449757 
 
 

https://service.betterregulation.com/document/23524#para_T07295626102011ID9R416570
https://www.fca.org.uk/publication/corporate/woolard-review-report.pdf
https://www.cso.ie/en/releasesandpublications/er/isanf/institutionalsectoraccountsnon-financialquarter32020/
https://www.irishtimes.com/business/transport-and-tourism/new-car-sales-plummeted-last-year-to-recession-era-levels-1.4449757
https://www.irishtimes.com/business/transport-and-tourism/new-car-sales-plummeted-last-year-to-recession-era-levels-1.4449757
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they experience a repayment difficulty.  Furthermore, and viewed as one form of finance which 

competes for market share against many others, i.e., personal lending via banks and credit unions, it is 

important that there is a level regulatory playing field for all, commensurate with the associated risks to 

the individual and the structure of the relevant market.     

Any other comments you may wish to make on the Bill 

38. We realise that other possible routes exist to regulate this market and address the related concerns and 

that the General Scheme as proposed will have been based on an examination of other options.  One 

area which we wish to highlight relates to the following extract from the ‘Tutty Report’ as follows "Car 

dealers and credit intermediaries have the direct face-to-face contact with consumers. The information 

which must be provided in relation to a hire purchase agreement is set out in the CCA 1995. If the 

existing legislation is reviewed to introduce specific provisions on PCPs, consideration should be given to 

whether legal provision should be made for additional information to be provided to consumers to cover 

the complexities of PCPs’.  

39. In this regard we note that clause 4.21 of the CPC provides that information shall be given to a consumer 

that covers ‘the main features and restrictions of the product to assist the consumer in understanding 

the product’ and this would come into effect once the CPC is extended to HP and PCP agreements.  

However, the likelihood remains that it will be the PCP credit provider that will determine what the 

‘main features and restrictions’ of the PCP product are and therefore suggest that perhaps consideration 

be given to amending the legislation to also reflect key pieces of information that should, as a matter of 

law, be set out on the PCP agreement e.g., APR, specific provision to set out the balloon price payment, 

provision of information on how often and when the ‘rollover’ is permitted etc.  

40. We wonder what the minimum competency requirements (if any) may be for salespeople in car 

dealerships.  

41. In respect of Head 5 ‘New section 34F to the 1997 Act,’ we suggest that the published data include 

arrears i.e., the number and value of loans in arrears and data on days/months in arrears.    The 

publication of mortgage arrears data by the CBI is very useful for MABS and others supporting 

borrowers in arrears, but represents just one aspect of the overall picture and perhaps creates an undue 

focus on mortgage arrears as well as the potential for blindsiding.  While Covid-19 related moratoria on 

mortgage repayments and stays on utility disconnection and evictions have been necessary and 

beneficial, they risk masking other difficulties, i.e., it is possible that they have prompted a diversion of 

payments towards other debts and given rise to an artificial sense of ‘sustainability’.  The inclusion in the 

Central Credit Register since June 2019, of information related to HP and PCP and similar type loans of 

€500 or more, means that the capacity for comprehensive reporting exists on all aspects of consumer 

credit and we would support publication of more comprehensive data on personal/household debt.    

Analysis of CCR data would show, for example, the extent to which those in receipt of payment 

moratoria have continued to make payments toward other debts such as PCP/HP where forbearance 

was not as forthcoming.   

42. While awaiting the formal consultation phase on a revised CPC as an opportunity to propose 

enhancements, MABS greatly values the signposting throughout the existed Code to MABS as a means 

of ensuring that at key points in the customer journey e.g., ‘Arrears Handling’ the consumer is made 

aware of the free services MABS provides.  We see this sign-posting as being particularly important for 

consumers of HP/PCP finance who may be at risk of arrears, or in arrears, as they consider their options 

for amelioration or exit from an agreement.  While our experience of PCP is more limited, our 

experience with HP agreements as outlined above, suggests that the unassisted borrower risks 

considerable detriment when things go wrong, accordingly the proposed Bill gives rise to the 

opportunity for a themed inspection under the auspices of the CBI of this aspect of the process, which 

may be beneficial.  
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43. While that sign-posting is welcomed and necessary, MABS experience with assisting clients to resolve 

HP/PCP arrears is often characterised as disproportionately involved and prolonged and it will be 

important for MABS and its clients that providers (howsoever regulated) of this type of finance give due 

weight to the involvement of MABS, as the State’s Money Advice and Budgeting Service, when it is 

advocating on a client’s behalf to achieve a sustainable resolution and uphold their rights.   

44. Pending the outcome of this Bill, in combination with the anticipated consultation on/revision of the 

CPC, the potential exists to consider the addition of a Chapter to the CPC to bring further precision to 

the regulatory regime for these and similar products.   

45. Finally, we highlight to the Committee that often a difficulty with HP/PCP may be just one element of 

our clients’ overall over-indebtedness.  Usually they have many debts, attributable often to loss of 

employment, bereavement, illness, or relationship breakdown.  Even with MABS assistance it is often 

immensely emotionally and administratively difficult for such borrowers to start to navigate a system 

which imposes different rules under different legislation, regulations and Codes.   The goal should be to 

ensure as much clarity/transparency, simplicity and accessibility as possible in amending the law in this 

and related areas.   
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Appendix 1  

Issues evident in casework.   The below is a sample of some of the issues that have been identified by MABS 

staff / MABS Support’s Casework Technical Support team.  They are indicative rather than representative, 

however such issues only become apparent through MABS casework and we therefore wonder what issues are 

faced by borrowers who do not seek assistance from MABS.   

 Miss-selling of HP finance for instance to people already over-indebted and in one recent case a 

vulnerable young person with issues around capacity to sign a contract. 

 Credit agreements that do not conform to content requirements under section 58 of the CCA.  For 

example, not stating it is a Hire Purchase agreement in a prominent position, or not complying with the 

5th schedule notice requirements regarding the right to terminate  

 We have come across some unusual agreements, for instance no instalments for a year, followed by one 

lump sum payment 

 No requirement under the CCA to show the APR is an issue for clients trying to compare costs of credit. 

One recent HP for a car provided by a licenced moneylender charged 31% APR 

 Lenders regularly actively discouraging customers from availing of their statutory right to terminate the 

HP/PCP agreement under Section 63 of the CCA.   

o A common practice is to persuade clients to voluntary surrender instead.  Even when clients 

know they can terminate under Section 63 they are often given a voluntary surrender form to 

sign at the point of handing back the car. 

o Another common practice is to tell customers who attempt to terminate under section 63 that 

they must pay up to half the total hire purchase price before being allowed to do so 

 Where clients terminate under Section 63 calculation of liability by some lenders is inaccurate 

 There is often disagreement regarding additional liability for wear and tear after statutory termination 

 Where clients terminate under Section 63, Credit Register entries can also be incorrect 

 Calculation of liability following voluntary surrender is rarely set out in the credit agreement 

 Where vehicles are voluntary surrendered calculation of the balance due is often hard to verify given the 

lack of information from lenders about the subsequent sale proceeds.  Additionally, early settlement 

calculations are not transparent. 

 Account statements are often unclear and difficult to assess liability 

 There can be issues with transparency with restructures and repeat finance, making calculation of 1/3 

and ½ the Hire Purchase Price challenging 

 Dealership was not registered with the CCPC 

 Several clients have been pursued for HP agreements of deceased partners for which they were not 

liable. 

 More recent issues have emerged around refusals by lenders to accommodate Covid-19 payment 

breaks.  Example lender charging up to €70 for deferred payments another threatening to immobilise 

vehicle if payments were not received on time.  This created a scenario for HP/PCP to be paid at the 

expense of mortgage, rent or fuel priorities.   

 In relation to PCPs specifically, client experienced problems: 

o raising the balloon payments 

o knowing their options when unable to pay mid agreement 

 


